
 

How to use Eventive to book a pass​
 

Go to My Passes in Eventive to view your pass(es). If you don’t have a pass and expect to have 
one in your account please check to make sure you are logged in with the right email address 
and contact us at info@filmpittsburgh.org! 
 

 
 
To book a ticket, go to the Schedule page and select the event you would like to attend. Then, 
click Order Ticket to reserve a ticket with your pass. 
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You will only be able to reserve the number of tickets equal to the passes in your account. You 
may also buy additional tickets using Order Tickets. 
 

 
 
Select your seat type and click Buy ($0) to reserve your ticket. 
If you need to cancel or transfer your ticket go to your tickets in your account and click Manage. 
 

 
 
You can transfer tickets to another email address, download your tickets as a PDF, or cancel your 
tickets if you are not able to attend. 


